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Having over 10 years of experience, Pets Go Global @ GVC is one of the 
longest established pet relocators in the UAE.

We pride ourselves on our caring and committed approach and always
have both you and your pets’ best interests at heart.

We provide a quality, tailor-made service to ensure the safe and 
effective import and global export of your furry (scaly, and feathery!) 
fliers so that they can be happily reunited with you.





- Pets need to be a minimum 15 weeks old from countries with a low risk of 
rabies and 27 weeks old from high risk countries 
- Pets need to arrive as freight cargo 
- Owners can Import a maximum of 2x pets annually
- Your pet needs to have a valid microchip, a rabies vaccination (received a 
minimum 30 days prior to departure)
- Pets need to have current annual vaccinations: 
Dogs  DHPPi / Leptospirosis, Cats PCH
- Pets arriving from high risk countries require a rabies serology certificate, 
where blood was drawn a minimum 12 weeks prior to arrival
- Internal & External parasite treatment is required within 14 days of travel, 
stamped in vaccine books
- Pets require a health check examination within 24 hours of departure, by an 
official State Vet who needs to complete, sign, stamp the UAE new model health 
certificate
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For export, we can offer you the following:
4Documents only package – whereby we prepare all export paperwork and you can take your 
pet as accompanied luggage or in-cabin, dependent on which airline you choose
4Full service package – whereby your pets travel as freight cargo, and we contact our partner 
agents to assist you in the importing country to clear customs and hand over to you at the airport 
or home deliver to you
4Customised package – to suit individual customer needs

Countries have different import requirements – some more complex than others, which can 
require months of planning; however, the basic UAE export requirements are as follows:
- All pets must have a valid microchip, current rabies and annual vaccinations
- Pets require an export permit issued by the Ministry of Climate Change & Environment (MOCCAE)
- A Fit to Fly examination within 5 – 10 days prior to travel, whereby our vets thoroughly 
examine your pets and declare them free from symptoms of contagious / infectious disease and 
free from internal / external parasites
- We will take them to the MOCCAE vet to scan their microchip, check and attest all travel 
documentation

Please check our website where we have
a detailed, comprehensive list of country
requirements:
http://germanvet.ae/petsgoglobal/ 
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Pets Go Global @ GVC is able to offer in-house veterinary services in your pets’ 
preparation for travel.

We assign a designated vet to oversee your pets vaccination, bloodwork and health 
needs.

We provide boarding facilities for cats and small dogs and work closely with partner 
Kennels for larger dogs.

We have a large range of travel crates in stock which meet airline standards to fit 
every sized pet and can commission custom-made wooden crates to order.

We offer expert advice and have a variety of products available to help reduce anxiety 
and stress for your pet when travelling.

Additional Services

We care as much as you do!
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So, what sets GVC apart from other Veterinary Clinics? It’s simple really… We absolutely 
love what we do and are 100% committed to providing you and your pets with the 
highest standards of “Quality Care”. Everything we do is driven by our love and passion 
for providing the best possible care for our patients and their human families.

The German Veterinary Clinic Team



Dr. Katrin Jahn, DrMedVet, CertVA, MRCVS
Pet Transport Specialist, Veterinary Advisor
T: +971 2 556 2024
E: transport@germanvet.ae
W: germanvet.ae/petsgoglobal

Joanna Cole
Pet Transport Specialist: 
Case Manager

Rory Shackleford
Pet Transport Specialist: 
Business Development

Amir Khan
Pet Transport / PRO

Pets Go Global @ GVC Team
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We care as much as you do!

Wanting to relocate with your pet?
Look no further – contact us for more 

information and an estimate

T: +971 2 556 2024
E: Transport@germanvet.ae

W: germanvet.ae/petsgoglobal


